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Investing In Our Network. Investing In Knowledge. Investing In Our Future.
Ending child abuse is a monumental goal, and one we know we cannot achieve alone. FaCT is designed as a
collaborative exactly for this reason. We emphasize building strong and healthy relationships between our partners
and forging new alliances because the power of those relationships is reflected in the strength and resilience of our
communities and families. We are leading by example this year by offering a full year of training surrounding the
most pressing issues that our families face and equipping our FRC staff on the front lines with the tools they need.
In taking new approaches, forming new relationships, and arming our network with knowledge, we are paving a
path to a world in which all children grow up in safe, stable, and nurturing environments.

Annual Report Sneak Peak!
The 2015-2016 fiscal year marks a year of great achievements
and changes in the FaCT platform. This past year was the
first year of a new coalition and partnership between the
Orange County Social Services Agency, The Olin Group,
Charitable Ventures of Orange County, and the Orange
County Alliance for Children and Families. As we compose
the 2015-2016 annual report and look back at our first
year as a coalition, we are looking forward to sharing our
achievements and insights into the future of FaCT. We have
learned valuable lessons and solidified mutually beneficial
relationships, thereby creating a foundation for a stronger
network and brighter future for our children.

In 2015-2016, FaCT FRCs:
Provided

14,447

individuals with services

Referred

15,438

individuals to basic needs services

Provided

Keep an eye out for the full report
in late October!

7,325

individuals with case management

FaCT Kicks Off 2016-2017 FRC Trainings
Our 2016-2017 FaCT Training series began with
an informative presentation from SSA Emergency
Management on disaster preparedness. The
training gave attendees the tools they need
to be prepared for a variety of disasters and
equipped them with the ability to present the
information they learned to their own FRCs and
communities! In September, we rolled right into
“A Healthier Orange County”. This presentation,
facilitated by the OC Alliance, covered health
access in Orange County and tools for FRCs to
assist their families in navigating the health care
landscape! With two trainings under our belt we
are looking forward to a full year of equipping
our FRCs with knowledge in subjects such as housing, gang intervention, healthy teen relationships, outreach to
diverse communities, and much more as we build up to the 2017 FaCT Annual Conference!

Success Stories
The caring and trained professionals that work at FaCT FRCs see the challenges facing families in
Orange County communities every day. Here are just a few examples of the critical work being
done by our FRC staff.
Stanton FRC

Minnie Street FRC

Anaheim Harbor FRC

As a member of the Community
Engagement Advisory Committee
(CEAC), Connie was able to participate
in a track for CEAC members at the 2016
FaCT Annual Conference that included
a presentation on communication
with public officials. Shortly after the
conference Connie’s son came home
from school with marks on his arm and
his side. She immediately went to the
principal, but was not able to see them
and felt she did not have time to go to
the school board. In speaking to the
FRC’s Volunteer Coordinator, Connie
expressed that she had noticed a change
in herself since the conference. When the
Volunteer Coordinator asked “In what
way did you change?” Connie replied,
“If I were the same person I would have
gone to the school and created a big fuss,
but I was educated on what to do when
something like this happens.” She called
the police, and the officer was able to
make a report and assured her son that
he would not face bullying again. They
are currently awaiting a court date.

Laura was suffering from extreme
headaches and was having trouble
reading and seeing long distances;
however, she was unable to afford the
cost of an eye exam and glasses. Our
Family Support Specialist was able to
link Laura to the One Sight program,
which helps individuals facing financial
hardships access crucial vision care.
Our Family Support Specialist contacted
LensCrafters, a designated provider of
the program, and Laura was immediately
set up with an appointment for a free eye
exam and a pair of glasses. After the
appointment, Laura called the Family
Support Specialist and thanked her
for her support. She reported that the
service she received was excellent and
that she was very excited to receive her
brand new glasses. They even let Laura
pick out the frames she liked most!
After a few days had passed, our Family
Support Specialist called Laura to ensure
that she received her glasses. She was
so happy to be relieved of her constant
headaches. Clarity can often come from
relieving seemingly simple burdens
and we are so fulfilled by helping Laura
overcome hers.

Betty came to the Family Resource Center
with a drive and desire to effect positive change
for her family. She was facing overwhelming
family circumstances including a separation
from the father of her children, a recent
autism diagnosis of her 2-year-old son,
and was still waiting on approval for food
stamps and cash aid. She felt overwhelmed
and alone. Betty and her children had
been attending family counseling through
her daughter’s school to address the recent
separation. The counseling brought to light
the large effect her recent separation was
having on her daughter, she and came to
the FRC to seek individual counseling for
herself. After completing both individual
and family counseling she expressed that
the communication between her and
her daughter had been greatly improved.
Her daughter was much more verbal and
confident in expressing her feelings. Her
son is now receiving therapy, and she states
she can already see significant changes in
his behavior. Betty was eager to become
stronger and did so by taking advantage of
all resources offered. Betty has expressed
sincere appreciation for all the tools provided
to her because she feels empowered and “has
become a stronger mother to her children.”

New Brown Bag Series for FRC Coordinators!
Orange County has become increasingly diverse. In
response, FaCT has begun a brand-new brown bag
series for FRC Coordinators on diversity and cultural
competency focusing on the multitude of ethnic
populations in the county and how, as a network of
Family Resource Centers, we can best appeal to and
serve these populations. This monthly series will
be led by Kevin O’Grady, Ed.D., CEO of O’Grady
Solutions and an expert in school climate and antibullying. We are excited to begin reaching deeper
into our communities and increasing our capacity to
support families of diverse backgrounds.

FaCT and RDM Resource Fair

Families and Communities Together and Resource Development and
Management (RDM) have partnered up to bring you a one stop resource
shop! Join us for a day of fun, food, give aways, and countless resources for
families. Get to know all 15 of our Family Resource Centers and learn more
about the amazing work they are doing in their communities and how they
can help support your families through tough times.

Over 45 Family
Resource Centers
and Providers

15 Family Resource Centers Serving Orange County
Families and Communities Together (FaCT)
is a network of 15 Family Resource Centers
(FRCs) located throughout Orange County’s
highest-risk communities providing essential
family support services, education, and
resources. Each FRC is a family-friendly,
community-based site that provides access
to comprehensive prevention and treatmentoriented social, educational, and health
services for all families, including birth,
blended, kinship, adoptive, and foster families.
FRCs serve as vehicles for engaging local
residents and community organizations in the
identification and resolution of community
concerns related to raising healthy children.
Every FRC is unique to its community;
services are offered by multicultural and
multilingual staff that reflect the surrounding
neighborhoods and the families they serve.

GARDEN GROVE
Magnolia Park Family Resource Center
HUNTINGTON BEACH
Oak View Family Resource Center
LA HABRA
La Habra Family Resource Center
ORANGE
Friendly Center – Orange Family
Resource Center
El Modena Family Resource Center
PLACENTIA
Friendly Center – Placentia Family
Resource Center
SANTA ANA
Corbin Family Resource Center
Minnie Street Family Resource Center

SOUTH COUNTY
South Orange County Family Resource
Center
Community Health Enrichment 		
Collaborative
In the 2016-2017 fiscal year, we are proud to
(CHEC) Family Resource Center
be supporting the following FRCs:
STANTON
ANAHEIM
Stanton Family Resource Center
Anaheim Harbor Family Resource Center
WESTMINSTER
Family Oasis Family Resource Center
Westminster Family Resource Center
COSTA MESA
Costa Mesa Family Resource Center

Core FRC Services
Offered at all FRCs
• Counseling
• Parenting Education
• Family Support Services
• Domestic Violence Personal 		
Empowerment Program
• Information and Referral 		
Services
• Comprehensive Case 			
Management Team Services
• Out of School Time Youth 		
Programs
• Time-Limited Family 		
Reunification Family Fun
		
Activities
• Adoption & Promotion Services

Additional FRC
Services
Offered at participating FRCs
• Family Health & Wellness
• Family Economics &
Self-Sufficiency
• Child Development Activities
• Emergency Assistance
• Family Literacy & Education
• Child Development Activities
• Emergency Assistance
• Family Literacy & Education

Our Vision
is that all our children grow up in stable,
nurturing families and safe, supportive
communities which promote healthy
development and provide opportunities
for children, youth, and adults to achieve
their full potential as caring, responsible,
and productive members of society.

Our Mission
is to identify and promote promising and
best practices, train, fund, and advocate
for Family Resource Centers (FRCs) to
be Orange County’s community-based
platform for prevention activities and
family support services.

Families and Communities Together (FaCT)
15405 Landsdowne Road, Tustin, CA 92782
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