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Program Overview

Launched in 1994, Families and Communities Together (FaCT)

is a network of 16 Family Resource Centers (FRCs) located
throughout Orange County's highest-risk communities providing
essential family support services, education and resources. FaCT

is administered by the County of Orange Social Services Agency, in
partnership with Charitable Ventures. Charitable Ventures
facilitates the planning, implementation, evaluation and support of
services and activities that maximize the benefits offered by the
FRCs. Programs and services receive funding from federal, state
and county agencies including U.S. Department of Health and
Human Services-Promoting Safe and Stable Families, the County of
Orange Social Services Agency, California Work Opportunity and
Responsibility to Kids (CalWORKs), as well as volunteer, in-kind
support and private donations.

Our Vision

Is that all our children grow up in stable, nurturing families and safe,
supportive communities which promote healthy development and
provide opportunities for children, youth and adults to achieve their full
potential as caring, responsible, and productive members of society.

Our Mission

Is to identify and promote promising and best practices, train, fund,

and advocate for Family Resource Centers (FRCs) to be Orange County’s
community-based platform for prevention activities and family support
services.




Family Resource Centers

What is a FaCT Family Resource Center?

Each FRC is a family-friendly, community-based site that provides
access to comprehensive prevention and treatment-oriented
social, educational, and health services for all families, including
birth, blended, kinship, adoptive, and foster families. FRCs

serve as vehicles for engaging local residents and community
organizations in the identification and resolution of community
concerns related to raising healthy children. Every FRC is unique
to its community; services are offered by multicultural and
multilingual staff that reflect the surrounding neighborhoods and
the families they serve.

Core FRC Services

Services offered at all FaCT FRCs

+ Comprehensive case management team services

+ Counseling

« Domestic Violence Personal Empowerment Program (PEP)
* Emergency Assistance

« Family Support Services

* Information and Referral Services

* Parenting Education

Additional FRC Services

* Child Development Activities

« Family Economics & Self-Sufficiency
« Family Health & Wellness

« Family Literacy & Education



Service Definitions

CalWORKs Family Stabilization

The Family Stabilization Program provides intensive case management
and services to Welfare-to-Work clients who are experiencing an
identified crisis or situation. A Specialized Case Manager teams with
a Family Support Advocate from the FRC, completing an assessment
of the strengths and needs. The Welfare-to-Work clock is paused
and the family has the opportunity to participate in case management,
family support and in-home support services through the FRC with
the goal of stabilizing the family and preventing further incidents of
crisis. The program utilizes services such as Behavioral Health
Services, Domestic Abuse Services, Public Health Nurse, employment
support, child support, transportation, and referrals to community
organizations to stabilize and assist families in crisis.

Case Management Team (CMT) Services

This integrated multidisciplinary team meets on a weekly basis to
assess families with multiple needs and to effectively coordinate
cases. The goal is to link each family to services either at the FRC or
in the community to meet those needs. By working in teams, service
providers are able to share ideas and resources available.

This forum increases efficiency of case management and
promotes quality of service delivery. Family members are invited

to participate in the meetings and share thoughts regarding their
strengths, needs, and capacity to participate in services.

Community Leadership Programs:

Community Engagement Advisory Committee (CEAC) - Community
leadership programs are offered at each FRC. CEACs offer a vehicle
for engaging each FRC's local community. The composition of each
FRC's CEAC will vary, depending on the specific goals and services
provided by the FRC. CEAC should consist of community members
such as parents, youths, teachers, businesses, religious community
leaders, law enforcement, and city representatives. The CEAC's overall
goal is to create meaningful change at the community and personal
level by implementing a specific community agenda developed in
conjunction with its corresponding FRC.

Youth Action Council (YAC) - Youth community leadership programs
share similar goals and functionality of a Community Engagement
Advisory Committee. The YAC group is comprised of youth who are
interested in learning leadership and community engagement skills
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through community service opportunities, workshops, team-building
activities, and peer support.

Counseling (Individual, Family, Group & Crisis)

Our FRCs provide counseling services to individuals, children,
families, and groups. This service has the goal of improving family
functioning, increasing social support, teaching problem solving,
reducing the effects of trauma, and strengthen coping skills. Non
Medi-Cal, underinsured, and clients experiencing barriers to
services are prioritized. Clients may receive up to 20 sessions.

Differential Response (DR)

This service is offered to families referred by Children and Family
Services (CFS) during an investigation of alleged child abuse. A CFS
Senior Social Worker teams with a Family Support Advocate from
the FRC, completing an assessment of strengths and needs. The
CFS case is closed and the family has the opportunity to participate
in case management, family support and in-home support services
through the FRC with the goal of stabilizing the family and
preventing further incidents of abuse or neglect.

Domestic Violence Personal Empowerment
Program (PEP)

FaCT FRCs offer this ten-week educational support program
designed to empower victims to break the cycle of domestic
violence through education on the dynamics and the effects of
domestic violence, and to help victims protect children who live
in domestic violence homes. Topics include safety planning,
boundaries, anger management, legal aspects of domestic
violence, working through denial, and maintaining healthy
relationships.

Emergency Assistance (EA)

FaCT FRCs offer Emergency Assistance (EA) services to help
stabilize families in crisis, due to the inability to meet their basic
needs. Families will receive an assessment of emergency needs
and sustainability. FRC staff will develop a plan with the family to
circumvent the circumstances that led to the crisis.

Family Support Services

A Family Support Advocate provides assessment, crisis intervention,
ongoing support and referrals to resources and services for families
with multiple-needs. The goal is to teach and empower clients

to access community resources and strengthen problem-solving
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skills. Services are provided at the FRC or in-home depending on
client needs and safety considerations. An individualized case
plan is developed for each family with their input regarding
barriers, strengths and needs. Every effort is made to ensure
positive participation in services to stabilize the family and create
safe and healthy home environments for children.

Information and Referral Services

Each FRC has a dedicated staff member offering information and
referrals for any family, individual, or agency requesting assistance.
This service is designed so that each specialist is the expert in
their community and can link clients to resources and services
that meet their varied needs. Examples include mental health
services, basic needs resources, utility assistance, job training,
legal assistance, substance abuse services, parenting, educational
programs, job training, recreational programs, and more.

Parenting Education

FaCT FRCs offer an evidenced-based parenting curriculum that
promotes improvement of parenting skills and family functioning
by teaching parents/caregivers about child development, behavior
management, and coping skills. Parenting courses focus

on positive parenting techniques, effective discipline, and
developmentally appropriate parenting skills. As applicable,
parenting education emphasis shall be placed on the prevention
of recurrence of maltreatment and/or shall address attachment,
bonding, and traumatic loss issues.

Other services not defined vary across FRCs. Please contact the FRC for details.



Food Resources

Afterschool Programs

Parent & Child Development

Recreational Activities
for Adults and Kids
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Family Resource Centers:
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Family Resou rce Centers Services are available in Engl/sh
and Spanish.

Anaheim Independencia
Family Resource Center

10841 Garza Ave.,

Anaheim, CA 92804

-‘ Phone: (714) 826-9070 Fax: (714) 826-2732
Anaheim Hours: Monday & Wednesday 8:30 a.m.-8:00 p.m.;

Tuesday, Thursday, & Friday, 8:30 a.m.-5:30 p.m.;

Saturday & Sunday-Closed

Email: AnaheimindependenciaFRC@factoc.org

*aAy ezien

Core Service Providers

« Community Action Partnership of Orange County (CAPOC)

+ 211 Orange County

« Access California Services (AccessCal)

* Family Assessment Counseling and Education Services (F.A.C.E.S.)
* Radiant Futures

Additional Service Providers

* Meals on Wheels Orange County
+ Second Harvest Food Bank of Orange County

FRC Services
Core Services

+ Case Management Team (CMT) Services

+ Community Leadership Program

+ Counseling (Individual, family, crisis, & group)

+ Domestic Violence Services (Personal Empowerment Program - PEP)
+ Emergency Assistance (EA)

* Family Support Services

+ Family Stabilization (FS) Services

* Information & Referral

* Parenting Education

Additional Services

* Application Assistance * Free Tax Service Holiday

* CalFresh enroliment * Toy Distribution

« Community Resource Services * Kids Café (Free Kids Meals)
+ Diaper Program * Meals on Wheels (Seniors)
* Document Translation * Medi-Cal enrollment

+ Family Fun Activities * Senior Program

* Food Distributions * Senior Workshops

* Free Backpacks * Summer Program

* Volunteer Opportunities
9



Family Resource Centers Services are available in English
and Spanish.

Community Health Enrichment
Collaborative (CHEC) Family Resource Center

27412 Calle Arroyo,

San Juan Capistrano, CA 92675

Phone: (949) 489-7742 Fax: (949) 489-7748

Hours: Monday, Thursday, & Friday 8:30 a.m.-5:30
S CERIETIRIENE]  p.m.; Tuesday & Wednesday, 11:00 a.m.-8:00 p.m.;
Saturday & Sunday-Closed

Email: CHECFRC®@factoc.org

Core Service Providers

* Mission Hospital
 Children’s Bureau of Southern California
* Human Options, Inc.

Additional Service Providers

 Children’s Health Initiative of + Family Assistance Ministries (FAM)
OC (CHIOQ) * Olive Crest

+ Coalition of Orange County * Public Law Center
Community Health Centers

« Community Legal Aid SoCal

FRC Services
Core Services

+ Case Management Team (CMT) Services

« Community Leadership Program

+ Counseling (Individual, family, crisis, & group)

« Domestic Violence Services (Personal Empowerment Program - PEP)
+ Emergency Assistance (EA)

« Family Support Services

+ Family Stabilization (FS) Services

* Information & Referral

+ Parenting Education

Additional Services

* Application Assistance: CalFresh, CalWORKs, Covered California and
Medi-Cal

« Domestic Violence Legal Advocacy

* Housing Support Services

* Legal Consultations

« Life Skills Workshop

* Support Groups
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Family Resource Centers Services are available in Eng/lsh
and Spanish.

Corbin Family Resource Center

2215 W. McFadden Ave., Suite G.,

Santa Ana, CA 92704

Phone: (714) 480-3737 Fax: (909) 366-2257

Hours: Monday & Wednesday, 11:00 a.m.-8:00 p.m;
Tuesday, Thursday, & Friday, 8:30 a.m.-5:30 p.m.;
Santa Ana Saturday & Sunday-Closed

Email: CorbinFRC@factoc.org

Bristol St.

Core Service Providers

* Children’s Bureau of Southern California
* Human Options, Inc.
+ Orange County Children’s Therapeutic Arts Center (OCCTAC)

Additional Service Providers

+ Catholic Charities of Orange County (CCOC)

* Child Guidance Center (CGC)/Strong Families Strong Children (SFSC)
« Community Health Initiative of Orange County (CHIOC)

* Olive Crest

FRC Services
Core Services

+ Case Management Team (CMT) Services

« Community Leadership Program

+ Counseling (Individual, Crisis, Family and Group)

« Domestic Violence Services (Personal Empowerment Program - PEP)
* Emergency Assistance (EA)

 Family Support Services

* Information & Referral Services

* Parenting Education

Additional Services

* Application Assistance (Medi-Cal, CalFresh & Covered California)

+ Community Resource Services

* Foster, Adoptive and Relative Caregiver Family Support and Recruitment
Services

* Legal Advocacy for victims of Domestic Violence

« Life Skills Workshops

* Military family support program

* Mobile Medical monthly screening

* Youth Out-of-School-Time Art Workshops
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Fam"y Resource Centers Services are available in English
and Spanish.

Downtown Family Resource Center

450 West 4th St., Suite 130

Santa Ana, CA 92701

Phone: (714) 660-3636 Fax: (714) 542-4853

Hours: Monday, Tuesday, & Friday, 9:00 a.m.-5:30 p.m.;
Wednesday & Thursday 11:00 a.m.-8:00 p.m.; Second
Santa Ana & Fourth Saturdays of the month 9:00 a.m.-12:00 p.m.;
Sunday-Closed

Email: DowntownFRC@factoc.org

Location Notes: Located inside of Latino Health Access (LHA) building on 1st floor

Core Service Providers
* Latino Health Access
* Olive Crest
* The Raise Foundation
* Radiant Futures

Additional Service Providers

» Kaiser Permanente
* Public Law Center

FRC Services
Core Services

+ Case Management Team (CMT) Services

+ Community Leadership Program

+ Counseling (Individual, Crisis, Family and Group)

Domestic Violence Services (Personal Empowerment Program - PEP)
Emergency Assistance (EA)

Family Support Services

Information & Referral Services

+ Parenting Education

Additional Services

Additional Counseling services
Community Enrichment Activities
Food and Diaper Distribution
Housing Counseling

* Legal Service Referrals and Linkages
+ Medical Screening and Services
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F am"y Resource Centers Services are available in English
and Spanish.

n El Modena Family Resource Center

E.CenterAve.] | 18672 East Center Avenue
() Orange, CA 92869
Phone: (714) 532-3595 Fax: (714) 532-3593
Hours: Monday & Wednesday 10:00 a.m.-8:00 p.m.;
s Tuesday, Thursday, & Friday, 8:30 a.m.-5:30 p.m.;
Saturday & Sunday-Closed
Email: EIModenaFRC@factoc.org

Core Service Providers

« Community Action Partnership of Orange County

+ 211 Orange County

* Family Assessment Counseling and Education Services (F.A.C.E.S.)
« Radiant Futures

Additional Service Providers

+ Central City Community Health Center

* Gensei Ryu USA

+ Orange County Department of Education
+ Second Harvest Food Bank of OC

FRC Services

Core Services
+ Case Management Team (CMT) Services
« Community Leadership Program
+ Counseling (Individual, Crisis, Family and Group)
+ Domestic Violence Services (Personal Empowerment Program - PEP)
+ Emergency Assistance (EA)
+ Family Support Services
* Information & Referral Services
* Parenting Education

Additional Services

+ After School Program/ Teen + Karate Program
Program + Kids Café/ Clementine Food Trolley
+ Child Support Services + Military Services-Strong Families,
+ Community Events and Workshops  Strong Children
« Community Resource Services + Multidisciplinary Team
+ Diaper Program + Senior Program/ Senior Grocery
+ ESL/ACCESS Program / CSFP/ Congregate Meals

* Financial Empowerment Program + Women, Infants, and Children
* Income Tax Preparation
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Family Resource Centers Services are available in Eng/lsh
and Spanish.

Friendly Center - Orange
Family Resource Center

[\f Katella Ave.

147 West Rose Avenue,

Orange, CA 92876

(Mailing Address: P.O. Box 706, Orange, CA 92856)
Phone: (714) 771-5300 Fax: (714) 771-7627

Hours: Monday & Wednesday 11:30 a.m.-8:00 p.m.;
Tuesday, Thursday, & Friday, 9:00 a.m.-5:30 p.m.;
Saturday & Sunday-Closed

Email: FriendlyCenterOrangeFRC@factoc.org

Rose Ave.

Orange

Additional service locations available. Contact center for more information.

Core Service Providers

* Friendly Center, Inc.

* Interval House

* Mariposa Women & Family Center
+ Radiant Futures

Additional Service Providers
+ Central City Community Health Center « Laura's House

« Community Action Partnership of + Second Harvest Food Bank
Orange County (CAPOC) of Orange County

« Hanmi Bank « Women, Infants, and

+ Healthy Smiles Children (WIC)

FRC Services
Core Services

+ Case Management Team (CMT) Services

« Community Leadership Program

+ Counseling (Individual, Crisis, Family and Group)

+ Domestic Violence Services (Personal Empowerment Program - PEP)
+ Emergency Assistance (EA)

+ Family Support Services

* Information & Referral Services

+ Parenting Education

Additional Services

« After School Tutoring + Job Development

+ Diaper Assistance Program * Mobile Dental Clinic
« Family Engagement * Mobile Health Clinic
* Financial Literacy * WIC

* Food Distribution
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F am"y Resource Centers Services are available in English
and Spanish.

4] La Habra Family Resource Center

501 South Idaho St., #330

La Habra, CA 90631

Phone: (714) 447-3460 Fax: (714) 447-3753

Hours: Monday, Wednesday, & Friday 8:30 a.m.—
5:30 p.m.; Tuesday & Thursday, 8:30 a.m.-8:00 p.m.;
Saturday & Sunday-Closed

Email: LaHabraFRC@factoc.org

1S oyep| ‘s

Imperial Hwy

La Habra

| | paigyoesg N

Core Service Providers

* Institute for Healthcare Advancement
*+ Boys and Girls Clubs of La Habra
« Radiant Futures

Additional Service Providers

*+ CSU Fullerton Nursing Program

* Friends of Family Health Center (FOF)
* Latino Health Access

* Olive Crest

* Public Law Center

FRC Services
Core Services

+ Case Management Team (CMT) Services

« Community Leadership Program

+ Counseling (Individual, Crisis, Family and Group)

+ Domestic Violence Services (Personal Empowerment Program - PEP)
+ Emergency Assistance (EA)

+ Family Support Services

* Information & Referral Services

* Parenting Education

Additional Services

+ Application Assistance (Medi-Cal, * In-home Education Support
CalFresh, & Covered California) + Legal Assistance / Consultation and

* Child Support Services Education

« Community Resource Services/Events < Relative Caregiver Support Services

+ Document Assistance * Senior Advocacy

* Health Education/ Screenings * Support Groups

* Immigration Assistance * Teen Support Services
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Fami |y Resource Centers Services are available in English
and Spanish.

n Magnolia Park Family Resource Center

% Joyzelle Dr. 11402 Magnolia Street
5 Garden Grove, CA 92841
] [ Phone: (714)741-5222 Fax: (714) 530-7908

5 T Hours: Monday & Thursday 9:00 a.m.-8:00 p.m.;
- Tuesday & Wednesday 9:00 a.m.-5:30 p.m.;
Garden Grove Friday 9:00 a.m.-5:00 p.m.; Saturday & Sunday-Closed
Email: MagnoliaParkFRC@factoc.org

Additional service locations available. Contact center for more information.

Core Service Providers

+ City of Garden Grove
* Human Options, Inc.
* Interval House

Additional Service Providers

* Boys & Girls Club of Garden Grove

* Bracken's Kitchen

+ Community Action Partnership of Orange County

« Community Health Initiative of Orange County (CHIOC)
+ Families Together of Orange County

* OC Healthy Smiles

* Olive Crest

FRC Services
Core Services

+ Case Management Team (CMT) Services

+ Community Leadership Program

+ Counseling (Individual, Crisis, Family and Group)

+ Domestic Violence Services (Personal Empowerment Program - PEP)
* Emergency Assistance (EA)

+ Family Support Services

* Information & Referral Services

+ Parenting Education

Additional Services

+ Diaper Program

* Enrollment Assistance

+ Family Wellness Classes and Workshops
+ Father Strengthening Program

* Mobile Food Pantries

+ Strengthening Family Workshops

+ Teen Programming and Support Services
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F am"y Resource Centers Services are available in English
and Spanish.

] Manzanita Park Family Resource Center

1260 North Riviera Street

Anaheim, CA 92801

Phone: (714) 491-7205

Hours: Monday to Thursday 9:00 a.m.-8:00 p.m.;
Friday 9:00 a.m.-6:00 p.m.; First Saturday of the
month 9:00 a.m.-3:00 p.m.; Sunday-Closed
Email: ManzanitaParkFRC@factoc.org

RIDIAY ‘N
"PAIg J0qIeH

1S

W. Romneya Dr.
Anaheim

Location Notes: Located inside of the Boys & Girls Club

Core Service Providers

* The Raise Foundation

* Boys and Girls Club of Greater Anaheim-Cypress

* Olive Crest

*+ The Chicago School of Professional Psychology (TCSPP)
*+ Radiant Futures

Additional Service Providers

« Caterina’s Club
+ Coalition of Humane Immigrant Rights (CHIRLA)
» Second Harvest Food Bank of OC

FRC Services

Core Services
+ Case Management Team (CMT) Services
« Community Leadership Program
+ Counseling (Individual, Crisis, Family and Group)
+ Domestic Violence Services (Personal Empowerment Program - PEP)
+ Emergency Assistance (EA)
+ Family Support Services
* Information & Referral Services
* Parenting Education

Additional Services
« Community Events and Workshops
+ Family Health & Wellness Services
* Family Strengthening Workshops
* Father Strengthening Parenting Classes
* Food Distribution
* Health Insurance Enrollment: Medi-Cal & CalFresh
* Immigration Clinics
*+ Support Groups
* Youth Programs
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. Services are available in English,
Famlly Resource Centers Khmer (Cambodian), and Spanish.

n Minnie Street Family Resource Center

1300 E. McFadden Avenue, Room 13

Santa Ana, CA 92705

Phone: (714) 972-5775 Fax: (714) 972-5781

Hours: Monday & Thursday 9:00 a.m.-8:00 p.m.;
Tuesday, Wednesday, & Friday 9:00 a.m.-5:30 p.m.;
Saturday & Sunday-Closed

Email: MinnieStreetFRC@factoc.org

Grand Ave.

McFadden Ave.

Santa Ana

Location Notes: During school hours, all visitors must park in the back parking and
go to the school’s front office to check in. For services when school is not in session,
parking is available in the front parking lot and visitors must call the FRC mainline
for entry at (714) 972-5775.

Core Service Providers

* Human Options, Inc.
+ The Cambodian Family
* Olive Crest

Additional Service Providers

* Art & Creativity for Healing
* Girls Inc. of Orange County
+ Santa Ana Unified School District-John F. Kennedy Elementary School

FRC Services
Core Services

+ Case Management Team (CMT) Services

« Community Leadership Program

+ Counseling (Individual, Crisis, Family and Group)

« Domestic Violence Services (Personal Empowerment Program - PEP)
+ Emergency Assistance (EA)

« Family Support Services

* Information & Referral Services

+ Parenting Education

Additional Services

+ Application Assistance (Benefits)
* Family Art Workshops

* Family Fun & Bonding Events

* Financial wellness

* Legal Advocacy

+ Literacy Lab (K-5th grade)

* Volunteer Opportunities
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Family Resource Centers

and Spanish.

307 Placentia Ave, Suite 203,
Newport Beach, CA 92663
Phone: (949) 764-8100 Fax: (949) 764-4543

Services are available in English

Newport Mesa Family Resource Center

Hours: Monday & Thursday 11:00 a.m.-8:00 p.m.;

Newport Beach

Saturday & Sunday-Closed
Email: NewportMesaFRC@factoc.org

Core Service Providers

* Human Options, Inc.

 Children’s Bureau of Southern California
+ Girls Inc. of Orange County

* Olive Crest

Additional Service Providers

+ Children’s Health Connection

* Melinda Hoag Smith Center for Healthy Living
* Newport-Mesa Unified School District

+ Second Harvest Food Bank

FRC Services

Core Services

+ Case Management Team (CMT) Services
« Community Leadership Program
+ Counseling (Individual, family, crisis, & group)

Tuesday, Wednesday, & Friday 8:30 a.m.-5:30 p.m.;

+ Domestic Violence Services (Personal Empowerment Program - PEP)

+ Emergency Assistance (EA)

+ Family Support Services

+ Family Stabilization (FS) Services
* Information & Referral

* Parenting Education

Additional Services

+ Diaper Distribution

* Family Fun Activities

* Food Distribution

* Healthy Living Workshops

+ Out of School Time Youth Programs
*+ Support Groups
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Fa m"y Resource Centers Services are available in English
and Spanish.

n Oak View Family Resource Center
Warner Ave.
o @ | 17261 Oak Lane
= 2 | Huntington Beach, CA 92647
ol° 2 | Phone: (714) 842-4002 Fax: (714) 842-4184
£ | Hours: Monday & Tuesday 11:00 a.m.-8:00 p.m.;
Slater Ave. Wednesday, Thursday, & Friday 8:30 a.m.-5:30 p.m.;

QULNDPACDREEETGN  Saturday & Sunday-Closed

Email: OakViewFRC@factoc.org

Core Service Providers

« Children’s Bureau of Southern California
* Human Options, Inc.

* Ocean View School District

* Olive Crest

Additional Service Providers

* Boys & Girls Club of Huntington Valley

* Hoag Hospital

+ Strong Families, Strong Children

+ Waymakers/ Gang Reduction Intervention Partnership (GRIP)

FRC Services
Core Services

+ Case Management Team (CMT) Services

+ Community Leadership Program

+ Counseling (Individual, Crisis, Family and Group)

+ Domestic Violence Services (Personal Empowerment Program - PEP)
+ Emergency Assistance (EA)

« Family Support Services

* Information & Referral Services

+ Parenting Education

Additional Services

+ Adoptive Family Support Services

+ Application Assistance (Medi-Cal, CalFresh & Healthy Families)
+ Community Resource Services

+ Drop-in After School Youth Recreation Program

+ Family Events

* Food Distribution

* Group Fitness

+ Legal Advocacy

« Life Skills Workshops
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= am"y Resource Centers Services are available in English
and Spanish.

South Orange County
Family Resource Center

22481 Aspan St., Suite B

Lake Forest, CA 92630

Phone: (949) 364-0500 Fax: (949) 364-0575

Hours: Monday, Tuesday, & Friday 8:30 a.m.-5:30 p.m.;
Wednesday & Thursday, 11:00 a.m.-8:00 p.m.;
Saturday & Sunday-Closed

Email: SouthOCFRC@factoc.org

Lake Forest

Core Service Providers

* Mission Hospital
+ Children’s Bureau of Southern California
* Human Options, Inc.

Additional Service Providers

 Children’s Health Initiative + Family Assistance Ministries (FAM)
OC (CHIOCQ) » OC Public Libraries

+ Coalition of Orange County + Olive Crest
Community Health Centers * Public Law Center

« Community Legal Aid SoCal + Second Harvest Food Bank of OC

FRC Services
Core Services

+ Case Management Team (CMT) Services

« Community Leadership Program

* Counseling (Individual, Crisis, Family and Group)

« Domestic Violence Services (Personal Empowerment Program - PEP)
* Emergency Assistance (EA)

+ Family Support Services

* Information & Referral Services

* Parenting Education

Additional Services

« Application Assistance: CalFresh,  + Legal Consultations
CalWORKs, Covered California + Life Skills Workshop
and Medi-Cal * Support Groups

* Domestic Violence Legal Advocacy

* Food Distributions

* Housing Support Services

* Kids: Bilingual-Storytime
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Family Resource Centers Services are available in Eng/lsh
and Spanish.

n Stanton Family Resource Center

canta | 11822 Santa Paula Street
aula St.
Stanton, CA 90680
Chapman Ave. Phone: (714) 379-0129 Fax: (714) 379-0139
|___———N1___| Hours: Monday, Thursday, & Friday 8:00 a.m.-6:00 p.m.;
] Tuesday & Wednesday 8:00 a.m.-8:00 p.m.;
Stanton Saturday & Sunday-Closed
Email: StantonFRC@factoc.org

"PAIg Yoeag

Location Notes: Parking lot access via Beach Blvd. Street parking available on
Santa Paula St.

Core Service Providers

+ City of Stanton

* Boys and Girls Club of Garden Grove
* Friendly Center, Inc.

* Interval House

Additional Service Providers

+ Family Support Network
+ Orange County Communities Organized for Responsible
Development (OCCORD)

FRC Services
Core Services

+ Case Management Team (CMT) Services

« Community Leadership Program

+ Counseling (Individual, Crisis, Family and Group)

« Domestic Violence Services (Personal Empowerment Program - PEP)
+ Emergency Assistance (EA)

« Family Support Services

* Information & Referral Services

+ Parenting Education

Additional Services

* After School Programs + Food Distribution

+ Citizenship Classes + Foster/Adopt/Kinship Service

« Community Legal Aid SoCal * Homeless Outreach

* Emergency Assistance (Diapers, + Kid's Café Snack Programs
Hygiene, Etc.) * Math Tutoring Program

* Family Reunification + Recreation Programs

* Financial Literacy classes

22



F am"y Resource Centers Services are available in English
and Spanish.

Tustin Family Resource Center

Hours: Monday, Tuesday, & Friday, 8:30 a.m.-6:00 p.m.;
Wednesday & Thursday 11:00 a.m.-8:00 p.m.;
Second Saturday of the month 9:30 a.m.-1:30 p.m;
Sunday-Closed

Email: TustinFRC@factoc.org

W 5,5t A 580 West 6th st.,
chadd Tustin, CA 92780
A\fe Phone: (714) 243-4292 Fax: (714) 838-1403

)/

Tustin

Location Notes: Located inside of the Boys & Girls Club

Core Service Providers

* Boys and Girls Club of Tustin
* Olive Crest

* The Raise Foundation

« Radiant Futures

Additional Service Providers

+ Parentis Foundation
» Second Harvest Food Bank

FRC Services
Core Services

+ Case Management Team (CMT) Services

« Community Leadership Program

+ Counseling (Individual, Crisis, Family and Group)

+ Domestic Violence Services (Personal Empowerment Program - PEP)
+ Emergency Assistance (EA)

+ Family Support Services

* Information & Referral Services

* Parenting Education

Additional Services

* Application Assistance (Medi-Cal, CalWORKs & CalFresh)
* Basic Needs Assistance

+ Community Resource Services

+ Family Fun Events (Via Zoom; Bingo, Movie night, etc.)

* Family Health & Wellness Workshops

+ Life Skills Workshops for youth and adult at FRC

* One-on-One Parent Enrichment Programs
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F am“y Resource Centers Services are available in English,
Spanish, and Vietnamese.

Westminster Family Resource Center

7200 Plaza Street

Westminster, CA 92683

Phone: (714) 903-1331 Fax: (714) 903-1881

Hours: Monday, Wednesday, & Friday, 9:00 a.m.-6:00 p.m.;
Tuesday & Thursday 11:00 a.m.-8:00 p.m.;

Saturday & Sunday-Closed

Email: WestminsterFRC@factoc.org

Location Notes: Located in the community building within Sigler Park.
Core Service Providers

Westminster Blvd.

Plaza St.

@

1SN0

Goldenwest St.

+ City of Westminster * Human Options
* Children's Bureau of Southern * Interval House
California * Olive Crest

Additional Service Providers
* Abrazar, Inc.
+ Advancing Justice Orange County

Girls Inc. of Orange County
Huntington Beach Adult School

+ Boys and Girls Club of Westminster MOMS Orange County

+ Children’s Hospital of Orange « Waymakers
County (CHOCQ) + Westminster High School

« Community Action Partnership OC  + Westminster Police Department
(CAPOCQ) * Westminster School District

« Community Health Initiative of
Orange County (CHIOCQ)

FRC Services
Core Services
+ Case Management Team (CMT) Services
+ Community Leadership Program
+ Counseling (Individual, family, crisis, & group)
« Domestic Violence Services (Personal Empowerment Program - PEP)
+ Emergency Assistance (EA)
« Family Support Services
« Family Stabilization (FS) Services
* Information & Referral
+ Parenting Education

Additional Services

+ Application Assistance & Legal * Homeless Prevention & Rapid
Clinic (citizenship) Rehousing

+ Community Resource Services * Multidisciplinary Team

+ Emergency Assistance for Basic Needs ¢ Nutrition Classes
(food, hygiene, diapers, etc.) * Volunteer Opportunities

* Enrollment Assistance * Youth Enrichment & Recreation

* Family Fun & Bonding Events Programs

+ Food Distributions

* Health, Life Skills & Wellness Education
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Fun Family Activities

Homework Help

Youth Services

Stress Reduction
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Application Assistance

WIC
Covered CA
...And So Much More!
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Families and Communities Together

Families «acn

nﬁOBBCD_:mm 15405 Lansdowne Road
Tustin, CA 92782

stetein | O g ether rmone (714) 566-2878 Fax: (714) 566-2868
www.factoc.org @FaCTOrangeCounty
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